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Contract Software Development

In GAO’s February 12, 2020 report, they wrote

On February 7, 2020, the Bureau made a decision to use PRIMUS as the primary internet
response system for the 2020 Census.

instead of ECaSE-ISR [5]. Yet the 2020 Census Operational Plan [2] issued January 2022, failed to document
this critical change. CSAC, what actions can be taken now to prevent the Census Bureau from contracting
for development of underperforming software?

Key from Spreadsheet

2020 Census documentation tells us that Group Quarters response data collected in Microsoft Word files or
Excel spreadsheets were manually keyed[3].

Paper response data also includes data that is collected on paper response data collection files in
the format of Word document or excel spreadsheets received from GQ administrators and entered
by NPC clerks into the DCTS.

The Data Capture and Tracking System is an ”Application used to data capture paper response data at
NPC.” The 2020 Census Group Quarters documentation tells us that, in the 2010 Census, spreadsheets were
printed before they were manually keyed. Whether this was also done in the 2020 Census is not clear.

The Excel spreadsheet was not designed for data collection. In my experience, spreadsheet data is almost
always low quality data. Manually keying data from spreadsheets needlessly adds errors. For more than
twenty years, SAS® software has had features enabling users to read a spreadsheet into a SAS data set.
When I last worked as a SAS programer there were both careless and careful ways to read an irregular
spreadsheet into SAS. Surely, SAS programmers could have input the Group Quarters response values more
quickly than keyers. CSAC, can you help plan a spreadsheet-free 2030 Census?

Censorship

In 2020, I took a screenshot of a Tweet from a Twitter user claiming to be National Processing Center
keyer[1]. The Twitter user contended that 2020 Census data entry was rushed and sloppy. The Tweet was
subsequently deleted. Recently, I’ve wondered if the Census Bureau deleted it.

During the 2020 Census, the Census Bureau worked with tech companies and the State Department’s
Global Engagement Center to censor ”misinformation”[6, 4]. Along with ”misinformation”, did the Census
Bureau censor complaints and unflattering reports about the 2020 Census? CSAC, please ask Elon Musk
for a 2020 Census Twitter files installment.
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